2012 2012.9.5

OO000000HELPOOOOOOOO
OO0 0oo*o

The Effect of Time Pressure on Help Use
Takashi Matsuo*?,

Abstract - According to the motivation model for prevention of human-errors, the
factor of stress (e.g. time pressure) lowers the motivation to use external cues. The
validity of the model was examined by the following psychological experiment. First,
the participants were assigned to memorize the places of the targets and recall them.
They can use some help information (external cue) during the recall phase. In one half
session, the participant perfomed the recall phase under a 20sec time limit(time pressure
condition). In the other half session, they perfomed under no time limit(no time pressure
condition). The frequent use of the help information was compared between the sessions.
The results conform to the motivation model and the validity of the model was confirmed
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Fig.1 Mean frequency of help use per second
under limited/no limited and subjec-
tive confidence high/low.
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Fig.2 Mean help clicks per all clicks under
limited/no limited and subjective con-
fidence high/low.
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