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The Role of the manual for aiding in the construction of mental models

Takashi MATSUQ, Saeko URUSHIBARA, Satoru KUMAMOTO
and Naohiko MUTQU

Abstract There are two types of mental model for a man-machine interface: a task model and a
device model. In general, a manual serves two purposes: to give instructions on operations and to
construct mental models. Descriptions employed in a manual are classified into three: 1) operation-
aided, 2) independent-understanding-aided and 3) experience-understanding-aided. As for manuals
for system, such as computer system, whose two mental models are not able to be separated,
experience-understanding-aided description seemed to be effective. We produced an internet user's
manual and gathered evaluation through questionnaires and self-observation reports. The results
show two points. First, it is effective to change the description type in accordance with the content.

Second, it is important to aid construction of temporary mental models.
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